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34%
of people

said direct mail contributes the most to establishing a relationship.

better than any other advertising
medium. You decide who gets
your message, when they get it
and how they get it.

Direct mail allows you totarget 
a specific 

market



95%

of people

said direct mail is the most effective

at building customer relationships

because it is familiar, convenient,

interactive, universal, private

and personalized.

A direct mail piece can be as simple as
a postcard or as elaborate as a 
catalog or gift package. Direct mail is
more likely to

than television, radio or print
publication advertising. 

elicit an
immediate
response

www.visitagc.com



build
customer

relationships,

Direct mail is a 
terrific medium to 

develop trust and create action. The advantage of
direct mail lies in its ability to target a 
specific consumer group, concentrating your
budget on those people most likely to purchase
your product or service.



www.visitagc.com

The survey also 
discovered that 
direct mail can inspire

action,
have a purpose 
and contribute to a 
positive perception of 
your company.

57% 
of people

said now more than ever, consumers value organizations that
make an effort to communicateand build relationships withthem through the mail.



be clear
direct…

So, how do you get 
more response from your 

next direct mail piece? 

Remember,
direct mail materials should 

include all of the information a

potential customer needs to 

understand your business.

&
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1
2

3

4

Make one feature dominate
When you emphasize everything,
you emphasize nothing.

Emphasize benefits, not features
Benefits are how your products 
or services improve your 
customer’s life. 

Pique their interest and desire
Short, simple sentences and 
relevant illustrations hold
their interest.

Incorporate a clear, visible call-to-action
You may want to include an expiration date
on the offer; professional 
mailers get more response 
when an “act-by” date 
is included.
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and learn more about how we can design, print 
and mail your next marketing project. Go to 
www.visitagc.com, call 216.661.2550 or mail 
back the attached reply card. 

Act NOW for FREE speculative design ideas 
and your own Direct Mail Success Kit.
Reply card must be received within 30 days.

1000 

Brookpark Road

Cleveland, Ohio

44109-5824

www.visitagc.com

T H E  C R E A T I V E  A D V A N T A G E P r i n t  Te c h n o l o g y  S o l u t i o n s


